1. Please press "Win-Key" +

How to check which DirectX version is currently used by your system:

"R" and type “dxdiag.exe”
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=) Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.
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System Display | Render | Sound | Input

2. Press “OK” and run the DirectX Diagnostic Tool

DirectX Diagnostic Tool

This tool reports detailed information about the DirectX components and drivers installed on your system.

If you know what area is causing the problem, dlick the appropriate tab above. Otherwise, you can use the "Next Page" button below to

visit each page in sequence.
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Operating System:
Language:

System Manufacturer:
System Model:

BIOS:

Processor:

Memory:

Page file:

Monday, August 17, 2015, 3:25:47 PM

SUPPORT

Windows 8.1 Pro 64-bit (6.3, Build 2600)
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How to check which DirectX feature version your system is able to run:

1. Please press "Win-Key" + "R" and type “dxdiag.exe”

=7 Run -

o Type the name of a program, folder, document, or
— Internet resource, and Windows will open it for you.

Open: v

OK Cancel Browse...

2. Press “OK” and run the DirectX Diagnostic Tool

(3] DirectX Diagnostic Tool — =

Systef | Display | Rfnder | Sound | Input

Device Drivers
Name: Intel(R) HD Graphics 4600 Main Driver: igdumdime4.dll.igd10iumde4.dll,igd1
Manufacturer: Intel Corporation Version: 10.18.10.3308
Chip Type: Intel(R) HD Graphics Family Date: 10/1/2013 1:02:32 PM
DAC Type: Internal g
Device Type: Full Display Device Feature Levels: 11.0,10.1,10.0,9.3,9.2,9.1
Approx. Total Memory: 12140 MB Driver Model: WDDM 1.3

Current Display Mode: n/a

Monitor: Generic PnP Monitor

DirectX Features
DirectDraw Acceleration:  Enabled
Direct3D Acceleration:  Enabled

AGP Texture Acceleration:  Enabled

Notes

Mo problems found.
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3. Under “Display” and “Feature Levels” you can see which DirectX version your system is
able to run.



Possible refund of your game

Please notice that since the version 0.4.0.6 DirectX9 is not supported anymore and the
fallback version will be not updated. In the case your system is not able to support DirectX11
you can contact our support and issue a refund. We would kindly ask you to provide us your
dxdiag file which gives information about your hardware, operating system and drivers. Thank
you in advance and sorry for the inconvenience.

How to generate your Dxdiag file?

1. Please press "Win-Key" + "R" and type “dxdiag.exe”

= Run

= Type the name of a program, folder, document, or
——  Internet resource, and Windows will open it for you.

Open: dxdiag.exe W

Ok Cancel Browse...

2. Press “OK” and run the DirectX Diagnostic Tool

(%] DirectX Diagnostic Tool - B

System  Display | Render | Sound | Input

This tool reports detailed information about the DirectX companents and drivers installed on your system.

I you know what area is causing the problem, click the appropriate tab abave. Otherwise, you can use the "Next Page" button below to
visit each page in sequence.

System Information
Current Date/Time: Monday, August 17, 2015, 4:11:54 PM
Computer Name: SUPPORT
Operating System: Windows 8.1 Pro 64-bit (6.3, Build 9600)
Language: English (Regional Setting: English)
System Manufacturer: ASUSTeK COMPUTER INC.
System Model: G550IK
BIOS: G550IK.203
Processor: Intel(R) Core(TM) i7-4700HQ CPU @ 2.40GHz (8 CFUs), ~2.4GHz
Memory: 16384MB RAM
Fage file: 3188MB used, 15510MB available
DirectX Version: DirectX 11
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3. Click "Save all information" and attach the text file to your email



